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Voluntary Product Accessibility Template (VPAT’)

Product Name: Aware Health Patient Mobile App (iOS and Android)
Report Date: February 28, 2026
Report Prepared By: Jay Hung, VP of Engineering

Platform: Native mobile application (i0S and Android)

1. Standards and Guidelines

Standard / Guideline Applicable Conformance Level
WCAG 2.1 Level AA Yes Supported
Section 508 (2017 Refresh)  Yes Supported

2. Conformance Summary

The Aware Health Patient Mobile App (i0S and Android) aims to conform to WCAG 2.1 Level
AA. Accessibility was evaluated using automated and manual testing appropriate for native
mobile applications for ios and android.

3. Summary of Conformance by Principle
Principle Description Conformance

Perceivable Information and Ul Supported
elements are perceivable.

Operable Interface components and Supported
navigation are operable.

Understandable Content and operation are Supported
predictable.



Robust

Compatible with assistive
technologies.

4, Selected Success Criteria

Criterion

1.2.2 Captions
(Prerecorded)

1.3.1 Info and
Relationships

1.4.4 Resize Text

2.5.1 Pointer
Gestures

2.5.5 Target Size

Description

Captions provided
for prerecorded
audio in videos.

Ul elements provide
proper semantics.

Text resizes up to
200%.

Touch gestures have
alternatives.

Touch targets are
large enough.

Supported

Conformance Remarks

Supported

Supported All native
components labeled.

Supported Dynamic text
supported on both
i0OS and Android.

Supported

Supported All interactive

5. Functional Performance Criteria (§302 — Section 508)

Category

Without Vision

With Limited Vision

Without Hearing

With Limited
Manipulation

Description

Supports screen
readers.

Supports zoom and
high contrast.

Captions and
transcripts
available.

Keyboard/touch
accessible.

6. Evaluation Methods Used
Testing conducted in February 2026 using automated and manual methods appropriate to

platform:

- Automated: es-lint linter accessibility scans with react-native-ally

Conformance

Supported

Supported

Supported with
minor exceptions

Supported

elements 2 44px.

Remarks

Tested with
VoiceOver on i0OS
and TalkBalk on
Android.

Dynamic text scaling
verified.

Captions available
when videos include
captions.

All controls
accessible via touch.



- Assistive tech: VoiceOver, TalkBack
- Devices: Mobile hardware
- Manual: Keyboard navigation, color contrast, captions verification

7. Legal Disclaimer

This VPAT reflects Aware Health Patient Mobile App (i0S and Android)’s good-faith
assessment as of February 2026. Accessibility may vary depending on user settings,
browser, and assistive technology. The product is continuously reviewed and improved to
meet WCAG 2.1 AA and Section 508 standards.



